InaH MeponpyATHIi 0 YCTPAHEHHIO HEIOCTATKOB, BBISBEHHBIX B XOJI€ NPOBEAeHHMs B 2021 TO/ly HE3aBUCHMOIH OLICHKH Ka4eCTBa YCIIOBHiA OCYIIECTBIICHHs 06pa30BaTeNbHOI AeATENBHOCTH OPraHA3aLIAMY,
PAacroIOXeHHbIMH Ha TeppUTOpHU CBEPAIOBCKOI 061acTH

MBOY IIT'O "IlepBomaiickass OOII", na 2022-2024 roani

(HanmeHoBaHue 06Pa30BATENbHON OPraHU3aLMM; IEPHOJ, HA KOTODBIH COPMHUPOBAH IUIaH)

IIb1mMBEHCKHI TOPOACKOi OKpYT

(HaMMEHOBaHVE MyHHIMIIATEHOTO 06pa30OBaHMs)

OTBeTCTBeHHbIIH

Caenennsi 0 xo/1e pean3auuu MeponpHsITHS

Ne n/n | HepocraTk, BbisiBieHHbIe B Xoqe | HaumenoBanne Meponpusitus no YCTPaHeHHIO IlnanoBblIii cpok
He3aBHCHMOIi OEHKH KAYeCTBa HEI0CTATKOB, BbIAABJICHHBIX B X0/1€ peaH3anuu HCIOJTHHTE/Tb
YC/I0BHIi OKa3aHHSA yCayr He3aBHCHMOIi OIIEHKH KaYeCTBa yC/I0OBHii MeponpHATHS
Oopranu3aunueii OKAa3aHHsA yC/Iyr Opranu3anueii =
peain30BaHHbIE MePbI 10 | aKTHUYECKHIl CPOK
YCTPAaHEHHIO BbIsABJIEHHbIX peanu3zanuu
HEJ0CTATKOB
1 2 3 4 5 (3 7
L. OTkpbITOCTS H AOCTYNHOCTL HEPOPMALHH 06 06Pa30BATELHOI OPraHH3ALMH
1. |HecoorBercTBre 06beMa [TpuBecTH B COOTBETCTBHE C HOPMATHBHBIMA 01.03.2022 Kapenuna Haranbs Ipuenen B coorsercteue ¢ (01.03.2022
MH(DOPMALUH O JEATEIHHOCTH aKTamMy OYUIHMATbHBIN CAIT OpraHM3aLuH, SlxoBneBHa TUpEKTOp HOPMAaTHBHBIMH aKTaMH1
OpraHM3alUH, Pa3MELIEHHOr0 Ha Pa3sMeCTUB HH(POPMALHIO O AEATEIHHOCTH opuImAaNbHIi caifT
ouImaNTEHOM caiite, TpeGyeMOMy B |OpraHM3aliH B MOJIHOM 0GbeMe OpraHM3alyH
COOTBETCTBUHU C HOPMATHUBHO-
NPaBOBBIMH aKTaMU
2. |Orcyrcreue B pasaene «Hesasucumast |OGecrieants Hamuune B pasaene «Hesasucumas  |01.03.2022 Kapenmuna Haransst ObecnieyeHo HaInuue B 01.03.2022
OLICHKA Ka4eCTBa OKa3aHMs yCIIyr» Ha |OLEHKA Ka4eCTBA OKA3aHUs yCIyr)» Ha SIkoB/IEBHA TUPEKTOD pasznene "He3aBucumas ouenka
o(pHIHaNbHOM caiiTe ouMansHOM caifre 06pa3oBaTenbHOI Ka4ecTBa OKazaHus ycuyr' Ha
00pazoBaTebHON OpraHU3alum opraHu3anyy raHos o uroram HOK B 2018 oduIMaTHOM caiiTe
mianos 1o uroraM HOK B 2018 roxy |roay OpraHM3aluy IUIaHa 110 UTOraM
HOK B 2018 roay
3. |Otcyrcrsue B pasaene «Hesasucumas |OGecnieauts Hammune B pasaene «Hesasucumas  |01.03.2022 Kapenuna Haranps ObecrnieyeHo HaM4Ke B 01.03.22
OLICHKA Ka4Y€CTBA OKa3aHHs yCIIyr» Ha |OLEHKA Ka4eCTBa OKA3aHUs YCIyr)» Ha SIkoBNEBHA JUPEKTOP pasnene «HeszaBucumas oueHka
ouIMaTBHOM caiite opuLMANTEHOM caifte 06pa3oBaTeNbHOI Ka4yecTBa OKa3aHHs yCIIyr» Ha
o6pa3oBareNbHOI OpraHU3auu OpraHU3alMK OTYETOB I10 PEATH3ALMY TUIAHOB o(uIMATEHOM caiiTe
OTYETOB 110 peaTH3aLH [UIAHOB MeponpuaTuii o pesynsraram HOK B 2018 roay o6pa3oBarebHOM
MeponpuATHii o pesyasraram HOK B OpraHu3alHy O0TYeTa Mo
2018 rony peanu3aMy IiaHa
MEpPOIPHATHIA 10 Pe3ybTaTam
HOK B 2018 roay




OrcyTcTBHE Ha OQULMATBHOM caiite
00pa3oBaTeNbHOr0 yUpekAeHHUs
paboTalomieii TUIepCChlIKK Ha CaiT
bus.gov.ru ¢ pesynsraramu
HE3aBHCHMOM OLIEHKHU KauyecTBa
OKa3aHWs ycJIyr 06pa3oBaTesbHBIMU
OpraHM3aLMAMH

O6ecneynTs HUIMYHME HA O(PULMATHEHOM CaiiTe
00pa3oBaTeIbHOrO YYpEexKACHHs paboTaromeit
TUNEPCCHUIKH Ha CaliT bus.gov.ru ¢ pesyasraramu
HE3aBHCHMOI! OLICHKH Ka4eCTBA OKA3aHUs YCIyr
0Gpa3oBaTeIbHBIMU OpPraHU3aALUSIMH

01.03.2022

Kapenuna Haranbs
SIkoBIIEBHA AUPEKTOP

ObecreueHo HaTMYKE Ha
o(uIMaIbHOM caiiTe
00pa3zoBaTeIbHOrO
yupexaeHus paborarommeit
THMIIEPCCHUIKY Ha CalT
bus.gov.ru ¢ pesyabraramu
HE3aBUCHMOI1 OLIEHKH KayecTBa
OKa3aHUs yCIyr

01.03.2022

OrcyTcTBHE Ha OQULMAIEHOM CaiiTe
00pa3oBaTeNIbHOrO YYPEIKACHHUSL
UH(DOpMALIMK 0 MOJIyJIe Ha caiiTe
bus.gov.ru, Ha KOTOpPOM pean3oBaHa
BO3MOXXHOCTb OCTaBHTb OT3bIB
TpaXaHAMHM O Ka4eCTBe YCIIyT,
NPE/IOCTABIIAEMbIX
00pa3oBaTeTbHBIMU YUPEKACHHAMU

O6ecneunTs HATMYME HA O(PULMATBLHOM CaiiTe
00pa3oBaTeIbHOrO YYPEXKACHUS HHPOPMALMH O
MO/IyJIe Ha caiiTe bus.gov.ru, Ha KOTOpOM
peann30BaHa BO3MOXHOCTh OCTaBHTh OT3bIB
TPaXJaHaMH O Ka4eCTBE yCIyT,
NIPEIOCTaBIAEMBIX 00pa30BaTeIbHBIMK
YUPEKICHUIMH

01.03.2022

Kapemuna Haranss
SIKOBNIEBHA IUPEKTOP

ObecrnieveHo Hau4ue Ha
o(uLHATEHOM caifte
o0pa3oBarenbHOro
yupexaeHus HH(popMarmu o
MOJTyJIe Ha caiite bus.gov.ru,
Ha KOTOPOM peain30BaHa
BO3MOXKHOCTb OCTABUTH OT3bIB
IpaXJIaHaMH O Ka4eCTBE yCIIyT,
TPEOCTaBIAEMBIX
o0pa3zoBaTeIbHBIMH
YUPEXKICHUAMH

01.03.2022

I1. KomdoprHocTh

YC/10BHIi NPeXOCTABIEHHS YCJIYT

[Momyuarenu ycayr He B IIOJIHO Mepe
YJIOBJIETBOPEHBI KOM(OPTHOCTHIO
YCJIOBHI OCYLIECTBIICHUS
00pa3oBaTeNbHOIM JESITEIbHOCTH
(YpOBEHbB YIOBIIETBOPEHHOCTH - 82%)

IToBBICUTD YPOBEHB YOBJIETBOPEHHOCTH
nojryyarenieii KoM(pOPTHOCTHIO OKa3aHUs YCIIyT,
€03/1aB HEOOXOIUMbIE YCJIOBHS JUISl ITOTO

25.12.2022

Kapenmna Haranss
SIKOBJIEBHA IUPEKTOD

IToBbinieH yposeHn
YAOBJIETBOPEHHOCTH
noJjryyareseid KoM(pOpTHOCTHIO
OKa3aHUs yCIIyT, CO3JaHbl
HE0OXOIMMBIE YCIIOBHS IS
atoro. (90%) .Kabuuerst u
Tepputoprsi OO 060pynoBaHbI
B cootBercTBUM OI'OC OB3.
Opraum3oBaHo o6s3aTebHOE
JIByXpa30BOE ropsiyee MUTaHue
Juist obyqaromuxcs OB3.
Hanuyue nenarora-
nedekronora.

21.11.2022

III. JTocTynHOCTB yCIyr Aisi HHBAIHIO0B

OTCyTCTBUE BBIAEICHHOMN CTOSHKH
JUIs aBTOTPAHCIIOPTHBIX CPEACTB
HHBAJIUIOB

IToBBICHTB YPOBEHB JOCTYITHOCTH YCIIyT ISt
HHBAJIMIOB, 00ECIIEYHB HAJIMYHE BBIICIECHHBIX
CTOSIHOK JUISl aBTOTPAHCIIOPTHBIX CPEJCTB
HMHBATHIOB

01.04.2024

Kapenuna Haranbs
SIkoBJIEBHA AUPEKTOP

CrosiHka st
aBTOTPAHCIOPTHBIX CPEICTB
HMHBAIUZIOB oOecrieueHa

05.05.2023




8. |B opraHusaiuu co3aaHo Y Iy4mmTh YCIOBHS A0CTYNHOCTH, mo3Bossomue (01.04.2024 Kapenuna Hatanbs O6ecrneyeHa BO3MOXKHOCTb 05.05.2023
HEJJ0CTaTOYHOE KOJIMYECTBO YCIOBHHA, (MHBAIMIaM MOJy4arh YCIyrH HapaBHE C IPYrHMH, SIKOBJIEBHA TUPEKTOP COMNpPOBOXICHNS MHBAUIIOB
TO3BOJISIONIMX MHBAIU/IAM T10JTy4aTh |0OECreurB BO3MOXKHOCTb COMPOBOXKACHHS pabOTHHUKAMHU OPraHU3aIHK
YCIIyrH HapaBHE C APYrUMH UHBAIMIOB PaGOTHUKAMH OpraHM3aLMK (TBrOTOP)

IV. JIo6porkeaTebHOCTb, BEKIHBOCTH PAGOTHHKOB 00pa30BaTE/IbHOMH OPraHH3aALMH

9.  |Tlomywarenu ycuyr ckopee IToanepxuBaTh BEICOKHH YPOBEHb 25.12.2022 Kapenuna Haranbs [MonnepKuBaeTCst BBICOKHUIA 21.11.2022
YAOBJIETBOPEHBI YPOBHEM J06POIKENATENBHOCTH 1 B&XIMBOCTH PabOTHUKOB SIkoBJIEBHA AUPEKTOP YPOBEHb 10OPOXKENATENLHOCTH
J0GPOXKENATENBHOCTH H BEXKIMBOCTH |0praHH3aluH, 00ECIeYMBAIOLMX TIePBUIHBI U BEXJIMBOCTH PabOTHUKOB
paGOTHHUKOB OpraHM3alMH, KOHTAKT 1 HH()OPMHUPOBAHKE MOIydaTesIeH yCiyr LIKOJIBI, 00ECTIEYMBAOMINX
00ecreynBatoNMX NePBUIHBIH TEPBUYHBINA KOHTAKT K
KOHTAKT U HH(OpPMUPOBaHHE 1H(HOPMHUPOBAHKE
(YpOBEHb YIOBIETBOPEHHOCTH - 98%) noJtydaresneii yciyr

10. |[lomyuarenu ycayr ckopee [ToBbICUTB YPOBEHD JOOPOXKETATETLHOCTH 25:12.2022 Kapenuna Haranbs VYpoBeHb 21:11:2022
YIOBJIETBOPEHBI YPOBHEM NepcoHaNa OpraHu3alyy, 00ecneyHBarOIUX SIkoBJeBHA IUPEKTOP 100pOXKENATENBHOCTH
N0GPOKENATETBHOCTH H BEXIMBOCTH |HEMOCPECTBEHHOE OKa3aHHe yCIyr IepCOHANA OPTraHU3ALUH
pabGOTHHKOB OpraHU3alkH, nosbiIeH (cocrasiser 98%).
00eCrevnBaloIIUX HENOCPEICTBEHHOS I[TpoBesieH HHCTPYKTaX O
OKazaHue yciyr (ypoBeHb npodeccHOHaTbHOM ITHKE.
yAOBJIETBOPEHHOCTH - 96%)

11. |[Tomyyaremu ycayr ckopee [ToBBICHTB YPOBEHb JOOPOXKETATENLHOCTH U 25.12.2022 Kapenuna Hatanbs Ypoens 21.11.2022
y/IOBJIETBOPEHBI YPOBHEM BEXJIMBOCTH [IEPCOHAJIA OPraHM3aLMH IIPH SIkOBJIEBHA TUPEKTOP 106porKenaTeIbHOCTH
N0GPOXKENATENBHOCTH U BEOKIMBOCTH | IMCTAHUMOHHBIX (pOpMax B3aMMOACHCTBHA nepcoHasa OpraHu3aluu
paGOTHHUKOB OPraHM3aIMH PU MOBBILICH IPY AUCTAHIMOHHBIX
JIMCTAHIMOHHBIX (hopMax (opmMax B3aUMOJICHCTBUS
B3aUMOJEUCTBHS (YPOBEHb (cocrasisier 98%)

YIOBJIETBOPEHHOCTH - 95%)
. V. YA0B/IETBOPEHHOCTH YCIOBHAMH OKA3aHHS yCJIyT

12. |90% momyuareneii yciyr rOTOBBI TToBBICUTH YPOBEHb YOBJIECTBOPEHHOCTH 25.12.2022 Kapenuna Haranbs [ToBbIIIEH YPOBEHD 21.11.2022
PEKOMEHIOBATH OPraHH3aALMUIO YCIIOBUSIMH OKa3aHHUsl yCIIyT, B YaCTHOCTH, SIkoBIIEBHA AUPEKTOP y/I0BJIETBOPEHHOCTH

CO3/1aTh yCJIOBHUS /Il TOTOBHOCTH IIOJTydaree YCIIOBHSAMHM OKa3aHHsl YCIyr

PEKOMEH/IOBATh OPTaHM3aLMIO (95%). ITpoBeeHbI
pOUTENbCKUE COOpaHus,
KOHCYJIBTALHH TI0 BOIIPOCaM
Oy4eHpsl U BOCTIUTaHHUs IETE.

13. |[Tonydarenu yciayr He B IOJHOI Mepe 2! 12.2022 Kapenuna Haranbs [ToBbIIIEH YPOBEHD 21.11.2022
YIOBJIETBOPEHBI YCIOBHSAMHU OKa3aHUS % SIKOBIIEBHA TUPEKTOP yAOBJIETBOPEHHOCTH
YCIIyT B LIeJIOM (YPOBEHb SR YCIIOBHSIMH OKa3aHHs YCIyT B
YIOBJIETBOPEHHOCTH - 96%) ....amn@ uesomM (98%).
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