Inas MEpONpPHATHIA 110 YCTPAHEHHIO HE/IOCTATKOB, BBIABJICHHBIX B XO/I€ NpoBe/eHHs B 2021 rojly He3aBHCHMOI! OLIEHKH KauecTBA YCIIOBHIi OCYIIECTRIICHHS 06Da30BATEHON AATENbHOCTH OpraHH3aLUsIMH,
PacroNoKEHHBIMH Ha TeppuToprn CBepUIOBCKOM 06acTu

MBOY IIT'O "llepBomaiickass OOII", na 2022-2024 roabi

(HaumeHOBaHME 06Pa30BATENHHON OPraHH3ALKH; IEPHOJ, HA KOTOPbIi c)OPMHUPOBaH IUIaH)

ITenuMHHCKHI TOPOACKO# OKpYT

(HaMMEHOBaHHE MYHHILUIIATBHOrO 06pa30BaHMs)

Ne n/n | HepocraTk, BbisiBJIeHHbIe B X04e | HanmenoBanne MeponpusTis 10 ycTpaHeHHIO IlnanoBwIii cpox OTBeTCTBEHHbIIH Caeienns 0 X0/1€ peaju3au MeponpHsITHS
He3aBHCHMOIi OLEHKH KavyecTBa HEI0CTATKOB, BbISIBJICHHBIX B X0J€ peaH3anuu HCNOJIHHTE/Ib
YCI0BHIi OKA3aHHS yCJIyr He3aBHCHMOI OIIEHKH Ka4ecTBa yCJI0BHii MeponpHATHS
opranu3zanueii OKA3aHHSA YCJIYT OpraHu3annei o
pealn30BanHbIe MepPbI 10 | (aKTHYECKHii CPOK
YCTPAHEHHIO BBISIBJIEHHBIX peanu3anuu
HEJ0CTATKOB
1 2 3 4 5 (3 7
L. OTkpbITOCTH H KOCTYNHOCTH HH(OPMaLHH 00 06PA30BATEILHOI OPraHU3aNHH
1. |HecoorBerctBue o6bema IIpuBecTr B COOTBETCTBHE C HOPMATHBHBIMH 01.03.2022 Kapenuna Haranbs
MH(OPMAIMHK O JEATENBHOCTH aKTaMM O(ULMATBHBIN CANT OpraHu3alim, SIkoBIIEBHA JUPEKTOP
OpraHM3alMK, Pa3MELIEHHOTO Ha Pa3sMeCTHB HH(OPMALMIO 0 JEeATENLHOCTH
o(uimanbHOM caiite, TpeGyeMOMy B (OpraHM3aliM B HOJHOM 00beMe
COOTBETCTBUM C HOPMATHBHO-
NPABOBBIMH AKTAMU
2. |Orcyrcraue B paszene «Hesasucumas |OGecneunts Hanuuue B paszene «Hesapucumas  |01.03.2022 Kapemina Haranbs
OLICHKA KAa4eCTBA OKa3aHUs yCIyr» Ha |OIEHKa Ka4eCcTBa OKa3aHHs YCIyr» Ha SIKOBJIEBHA AUPEKTOP
o(HIHATHEHOM caiiTe o(puIMaNEHOM caiiTe 06pa3oBaTesbHOM
00pa3oBaTeNIbHOI OpraHu3aLH opranu3auuu raHos o uroram HOK B 2018
manoB 1o uroram HOK B 2018 rogy |roay
3. |Orcyrcrsue B pasnene «HesaBucumas |OGecnieunts nanuuue B pasjene «Hezasucumas  [01.03.2022 Kapenuna Harames
OLICHKA KAYeCTBA OKa3aHMs YCIyT» Ha [OIIEHKA Ka4eCTBA OKa3aHMs yCIyr» Ha SIkoB/IeBHA IUPEKTOP 5
o(UIMATFHOM caiiTe opuIMATEHOM caiiTe 06pa3oBaTeIbHOM
00pa3oBareIbHOMN OpraHHU3alun OpraHu3al{y OTYETOB 110 PeaIU3aLMH IUIAHOB
OTYETOB 110 PeaTH3aluM IUIaHOB MeponpusTuii 1o pesyasraram HOK B 2018 roxy .
MeporpusaTHii 1o pesyasraraMm HOK B
2018 roay
4. |OrcyrcrBue Ha oduimanbHOM caiite  |OGeceunTs HalMYKe Ha OQUMIMATLHOM CaiiTe 01.03.2022 Kapenuna Haranss

00pa3oBaTeNIBHOTO YUPEXKICHHUS
paboTarolneii THIepCChUIKA Ha CalT
bus.gov.ru ¢ pe3ynsraramu
HE3aBUCUMOM OLIEHKH Ka4yecTBa
OKa3aHMs yCIyr 00pa3oBaTeIbHbIMA
OpraHu3ausIMU

00pa3oBareNbHOro Y4pesK/IeHus paboTaromel
THIIEPCCHUTKA Ha CalfT bus.gov.ru ¢ pe3yibraramMu
HE3aBHCHUMOi1 OIIEHKH Ka4eCTBa OKa3aHHUs yYCIIyT
06pa3oBareIbHBIMU OpraHH3aLMAMH

SIkoBNIEBHA TUPEKTOP




5. [OrcyrcrBue Ha opunpanbHOM caiite  |OGecrneunTs HaTuIie Ha O(UIMAIBHOM caiTe 01.03.2022 Kapennna Haranbs
00pa3oBaTeIbHOIO YUPEKICHUS 00pa3oBaTeIbHOr0 YYPEeXACH S HH(OPMALIMH O SIKOBIIEBHA AHPEKTOP
nH(OpMaIHK 0 MO/IyJIE Ha caiiTe MoJIyJie Ha caiiTe bus.gov.ru, Ha KOTOpOM
bus.gov.ru, Ha KOTOPOM peaTH30BaHa |peay30BaHa BO3MOXKHOCTbh OCTABHTH OT3BIB
BO3MOXKHOCTb OCTABHTh OT3bIB rpakaHaMH O Ka4eCTBe yCIyT,
rpakJaHaMH O Ka4ecTBe YCIIyT, TPeJOCTABISIEMBIX 00pPa30BaTe/IbHBIMI
TIPEZIOCTABIIAEMBIX YUPeKACHUAMU
00pa3oBaTEIbHBIMH YUPEXKACHUAMHA

I1. KomdopTHOCTD yC/10BHIi NPEAOCTABICHHS YCJIYT

6. |[Tomyuarenu ycnyr He B oyHOM Mepe |[10BBICUTB yPOBEHD YIOBJIETBOPEHHOCTH 25.12:2022 Kapennna Haranes
Y/OBJIETBOPEHBI KOM(DOPTHOCTBIO noryyaresieil KoM(OPTHOCTHIO OKa3aHus yCIIyT, SIKOBJIEBHA JUPEKTOP
YCIIOBHIf OCYIIECTBICHHS €03/1aB HEOOXOAMMBIE YCIIOBHS JUIS 9TOTO
00pazoBaTesbHOI IeATEIBHOCTH
(YpoBEHb yIOBJIETBOPEHHOCTH - 82%)

1. TocTynHOCTD yCJIyr AJsi HHBAJIHAOB

7. |OTcyTCTBHE BbIIEICHHOM CTOSHKH IToBbICHTH YPOBEHB JOCTYITHOCTH YCIYT IS 01.04.2024 Kapenuna Haransst
JUISL aBTOTPAHCTIOPTHBIX CPEJICTB HHBAJIUZI0B, 00ECIICYHB HATMYME BBIIEIEHHBIX SIKOBJIEBHA TUPEKTOP
WHBAIUJIOB CTOSIHOK JUIsSl aBTOTPAHCIIOPTHBIX CPE/ICTB

HHBAIHIOB

8.  |B opranmsauuu co3gaHo VY y4qmmrh yCI0BHs IOCTYITHOCTH, no3sossomue (01.04.2024 Kapenuna Haranbs
HEIOCTAaTOYHOE KOJUYECTBO YCIOBHIA, |MHBAINIAM IIOIy4aTh yCJIyTH HapaBHE C APYTUMH, SIkoBJIEBHA TUPEKTOD
T03BOJISIONIMX HHBAJIM/IAM ITOJy4aTh |00ECTIeurB BO3MOXHOCTh COMPOBOMKICHHUS
YCITyTH HapaBHE C IPyrUMH WHBAINI0B PaOOTHUKAMHU OPraHN3aLH

1V. J106poeIaTeJIbHOCT, BEAKIHBOCTL PAGOTHHKOB 00pa30BaTe/IbHOIl OPraHH3alHH

9. |Ilomyuaremu yciyr ckopee TomnepsxuBarh BHICOKHIA ypOBEHD 25.12.2022 Kapemina Haranbs
YAOBJIETBOPEHBI YPOBHEM JI0OPOXKENATENBHOCTU U BEKIMBOCTH PaGOTHHKOB SIkoBIIEBHA IUPEKTOP
J00pOXKENaTeILHOCTH U BEXUTMBOCTH |OpraHU3aluK, 00eCIeUMBAIOIIIX NIEPBUYHBIH
paboTHHKOB OpraHU3aIMH, KOHTaKT U MH()OPMHUPOBAHHE TOMydaTeNeit yeiyr
00€CceyHBAONIMX EPBHYHbIH
KOHTaKT 1 HH()OPMUPOBAHHE
(YpoBeHb ya0BJIETBOPEHHOCTH - 98%)

10. |[Tomyuaremu yciyr ckopee IToBbICHTE YPOBEHB HOOPOXKENATENBLHOCTH 25:12:2022 Kapennna Haranps
YJOBJIETBOPEHbI YPOBHEM NepCoHajIa OPraHu3aLKy, 00eCIeYHBAIOIIHMX SIKOBIIEBHA TUPEKTOP

0OPOXKENAaTeIbHOCTH U BEXIIMBOCTH
PabOTHHKOB OpraHM3aLMH,
00€CreunBAIOIIMX HEMOCPEICTBEHHOE
OKa3aHue yciyr (ypoBeHb
YIOBJIETBOPEHHOCTH - 96%)

HEMNOCPEACTBEHHOEC OKa3aHUE yClyr




11. |[Tomyuarenu yciyr ckopee IToBBICHTB YPOBEHB NOOPOXKENATENLHOCTH U 25.12.2022 Kapemina Haranbs
YAOBJICTBOPEHBI YPOBHEM BEXUIMBOCTH T1E€PCOHANA OPTaHU3AIMK TPU SlkoByIeBHA IUPEKTOP
J06pOKENATETHHOCTH U BEXKIMBOCTH | AUCTAHIIMOHHBIX (POPMAX B3aUMOJCIHCTBUS
PabOTHHUKOB OpraHM3ALHH TTPH
JUCTAHIMOHHBIX (hopMax
B3auMO/eHCTBHS (YPOBEHD
YIOBJIETBOPEHHOCTH - 95%)

V. Y10B/1IETBOPEHHOCTD YCJIOBHAMH OKA3aAHHA yCJIyr

12.  |90% nomnyuareneii yciayr roToBbl [TOBBICHTE YPOBEHB YIOBJIETBOPEHHOCTH 25.12:2022 Kapenuna Harambs
PEKOMEH/I0BaTh OPraHAU3ALIHIO YCIOBUSMH OKa3aHWUsI yCIIYT, B YaCTHOCTH, SIKOBJIEBHA TUPEKTOP
CO371aTh YCJIOBHS ISl TOTOBHOCTH TIOJTydaTesen
PEKOMEH/IOBATH OPTaHU3ALHIO
13. |[lomyuarenu ycayr He B nojHOM Mepe |[TOBBICHUTE YPOBEHD yIOBIETBOPEHHOCTH 25.12.2022 Kapenna Haranbs
YIOBJIETBOPEHBI YCIOBHSIMU OKa3aHUs |YCIOBHSMHU OKA3aHUsI YCIIYT B LIEJIOM SIKOBJIEBHA UPEKTOP

YCIIyT B 11eJI0M (YPOBEHb
YIOBJIETBOPEHHOCTH - 96%)

H.51.Kapenuna




